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Good morning Celia. I 
brought some blueberry 
muffins for our coffee.

Hi Carmen,  
blueberry what?

Muffins. They are 
very popular here 
in the u.s.

You are 
such a good 
neighbor 
to teach me 
about all 
the american 
customs. 
Please sit 
down.

Well there is so much to learn. It was 
very hard for me when I first came 
here so I like to help newcomers 
when I can. So, what did you want to 
ask me about the School?

Oh carmen, I am so 
worried. Yesterday 
Roberto brought 
home this note from 
his teacher.

Abraham Lincoln Elementary School
From the desk of Mrs. Porter, 5th Grade Teacher

Dear Mrs. Morales,

I would like to schedule a 

meeting with you to discuss 

Roberto’s progress in class. 

Please call me at your earliest 

convenience to set up an 

appointment. My telephone 

number at the school is 555-4623.

Thank you,

Mrs. Porter

Carmen visits her friend Celia at the Morales home...
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I don’t know. 
It may be that 
the teacher 
just wants to 
meet you and 
talk about how 
Roberto is doing 
in school.

That doesn’t matter. Here in the U.S., 
schools and teachers form a partnership 
with parents, so that children learn 
at home as well as at school. That’s 
different from how we viewed education 
in my country, and probably yours.

What does this 
mean? Is Roberto 
in trouble?

Why? I don’t know anything about 
schools in the United States. I 
don’t even speak the language!

That’s true. In my 
country, parents 
weren’t expected 
to be involved at 
school.

I think it has to do with the culture. The schools 
want parents to visit and meet with the teachers. 
In fact, teachers want parents to understand the 
school system, the curriculum and the things they 
do in the classroom. It’s OK to ask questions, like 
now, with this note from Roberto’s teacher.

That’s so 
interesting. 
How do 
you know 
so much 
about this, 
Carmen?

 I was the Parent 
Teacher Association 
vice-president when 
my daughters were 
in school. You know, 
the PTA.

You were? How did 
you do that?
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I never thought about 
that. Carmen, thank 
you so much. I’m 
still worried, but I 
don’t feel so scared 
about going to meet 
Roberto’s teacher, 
Mrs. Porter. 

I’m not sure.

Once I learned a little bit about the 
system, I realized that I had to get 
involved. The way the schools work 
here is not better or worse, just 
different. They have studied how 
children learn best, and children do 
better in school when their parents 
understand how they are being 
taught at school.

Does she speak Spanish?

Well, when you call to make 
the appointment, be sure to 
ask if there is a translator 
or if the teacher is 
bilingual. Not all schools 
offer this, but many do.

OK, Carmen, thank you so 
much. I’ll talk to you later.

 Hello, this is Celia 
Morales. My son 
Roberto is in the 
5th grade. I would 
like to make an 
appointment to see 
Mrs. Porter, please.

I am fine, but a little bit 
worried about my son. His 
teacher sent a note asking me 
to meet her. I am afraid my 
Roberto did something wrong.

Hello, Mrs. 
Morales. How are 
you today?
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Oh, I see. 
Is she 
bilingual?

Sure, I will put you down 
for Wednesday at 3:30. Is 
there anything else I can 
help you with today?

I don’t know about that, Mrs. 
Morales. I do know that Mrs. 
Porter likes to meet with the 
parents of all her students. 

Yes, I believe she speaks 
Spanish. When would you like 
to you come in? Mrs. Porter 
is available on Wednesday and 
Thursday afternoon.

Hello Mrs. Morales, how are 
you today? It is so nice to 
finally meet you.

Hello, Mrs. Porter. It’s 
nice to meet you, too. Is 
Roberto doing OK?

Roberto is doing fine. You 
are the one I’m concerned 
about. Mrs. Morales, I have 
been wanting to meet you.

Why do you need to see me? I 
am not the student. I am not 
the important one.

Could I have an appointment 
for Wednesday at 3:30?

No, thank you. Good-bye.

Wednesday Afternoon at Abraham Lincoln Elementary School...
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Partners? But I am not a teacher. 
I don’t even know how the school 
system works here!

Yes, Jaime is in second grade. 

That’s not true, Mrs. Morales. Parents are their 
children’s first teachers. You know Roberto better than 
anyone in the world, so you and I must work together. 
We are partners in Roberto’s education.

I would be very happy to help you learn about schools 
in the U.S., but first let me share with you why it’s so 
important for you to be involved in Roberto’s education. 
You also have another son at this school, don’t you?

Research shows 
that children 
benefit when 
their parents are 
actively involved.

Benefit how?

In general, these students get better grades and test scores, they 
have better attendance so they learn more, they behave better, they 
are more likely to be promoted to the next grade, and they tend to 
graduate and continue their education.
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Kindergarten 

Primary school: Elementary school - 1st-5th grades

Secondary school: Middle school - 6th-8th grades 
 High school - 9th-12th grades

Here is a handout that 
explains what I just told 
you. Why don’t you share 
it with your husband?

Well, Roberto told me the other day that he is going to 
middle school next year. I do not know what that is. In my 
country, we went to school until the 9th grade and then 
we were finished. There was no middle.

In the U.S., children are expected to complete 12 years of education 
after kindergarten. By law, they must stay in school until they are 
16 years old. This chart will help you understand how the different 
grade levels are usually organized here.

Benefits of your involvement for your children

* higher grades

* better test scores

* get promoted

* regular attendance

* better social skills

* improved behavior

* better adaptation to school

* graduate and continue studying

What do you want to know first?

Mrs. Porter, I need to learn so 
much! I don’t know where to begin.

Oh my goodness, I 
never knew about 
this. My husband 
RamOn needs to 
know this, too.
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This is very helpful, thank you. I also don’t 
know who works at the school and who is in the 
office. This is my sons’ first year here.

After graduating from high school, many students go to college or 
university and study for 4 years to get a Bachelor’s degree. Some students 
go to a community college for 2 years to get an Associate’s degree.

I didn’t know there were so many people! My 
neighbor told me about the PTA. Can I join?

Of course you can! You have to fill out a form and 
pay a small fee. They will put you on the mailing list 
and let you know about their meetings and events.

Who works at your school?
Principal

Assistant principal

Guidance counselor

School secretary 

Attendance secretary or clerk

Teachers

Media specialists/Librarians

Instructional/Reading coach

Resource specialist

Nurse

Custodians

Are there other ways 
to be involved?

Every 
school 
has a 
Principal 
and one 
or more 
Assistant 
Principals 

In the office we also have a 
guidance counselor,

a part-time 
nurse, a 
secretary 
and an 
attendance 
clerk.

Every school district has a 
School Board that is elected. The 
Superintendent is the leader of the 
school system.
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Absolutely! I will send home 
information with Roberto 
from time to time about 
what we are studying in 
class. You are also welcome 
to come on our field trips 
to the zoo, the museum, and 
other places. You can even 
come to class with Roberto 
and work with him while we 
do some activities.

Do you mean that it’s 
OK for me to come 
to Roberto’s class? 
Won’t I bother you?

I have a few parents who come to my classroom on 
a regular basis. Some of them work with their own 
children, while others watch the way I teach certain 
subjects. Our principal encourages this because she 
thinks it is the best way for parents to understand 
what their children are doing in school.

Mrs. Porter explains the benefits of parent involvement...
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I always make sure the parents 
understand what we are doing. It does 
not really matter which language you 
use-It is the interaction that is important. 
Here are some other ideas about parent 
involvement for you to take home and 
share with your family.

Every person at the school 
wants your child to be 
successful. For that to happen, 
we need you as a partner. Do 
you understand that now?

How can I work with Roberto in 
your classroom when I don’t 
speak English very well?

Thank you for all this wonderful 
information, Mrs. Porter. I am very 
excited about getting involved in my 
Roberto’s education.

Yes, Mrs. Porter. We are 
partners in Roberto’s education.

That’s great. It’s so 
important to know about 
the school, Celia. Remember 
what I told you…

Yes, Carmen, I see 
how important it 
is to be involved 
in my children’s 
education. Now I am 
really interested 
in learning more 
and more. Mrs. 
Porter gave me some 
information to share 
with my husband. 
I can’t wait until 
Ramon comes home 
from work.

That’s good, Celia. The whole family 
has to be involved in the children’s 
education, not just the mother. I’ll see 
you tomorrow.

Back at home...

Carmen, you won’t believe what 
the teacher told me! I can go 
to her class and work with 
Roberto in her classroom. She 
also explained the different 
grade levels for the children 
and all the people who work at 
the school.
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What should we 
add to the list,  
my love?

I know, let’s all draw a map of our 
country and show where we lived.

Yes, and we can get pictures of all of the 
family members to show our family history.

That’s a great idea!

Ideas to help your child learn

* read to each other in your home language

* tell your children stories about your childhood

* work on the grocery list together

* when you watch television, discuss what is happening 

* ask your child questions about what happened in school

* write the story of how you came to the U.S. and  
  illustrate it

* take a walk around the block and discuss what you see

What can you add to this list?

What did he do?

Nothing, she only wanted to invite me to 
become more involved at the school. It’s 
different from what we are used to, and it’s 
important for you, too. Look at this.

Later that day...

What will your family add to the list?

Ramon, my love, I 
went to the school 
today to speak with 
Roberto’s teacher.
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